
Febru ary 6,2006 

Marlene H. Dortch, Secretary 
Fcdcral Communications Cornmioeion 
445 12th Street, S.W. 
Washington, DC 20554 

Dear Secretary Dortch: 

Pursuant to the rccent Public Notices issued by ‘ the Enforcement: Bureau’ and the Fecleral 
Comuni.cations Coinmission’s (TCC” or “Commission”) rules requiring that all. 
telecommunications carriers protect the privacy of crrstom.ei: proprietary network infomatian 
(TPNI”),’ Yak Communications (Ammica), Inc. (“Ydc” or “Company”) b.ereby Submits th is 
Certificate md accoinpaiiykg Statm.ent. 

Yak i s  committed to protecting the coiifidentiality o f  its cu~tomm-’~ C‘PNI. The Company talres 
this responsibilj.l;y very seriously and dins the Company ]>,ai impl.mmted extensive bpwational 
prowdureS to protect the coafidddity of its wstomm’s infomation. Ncvm-thal.ass, i,n. light of 
recent media reports regarding the release of subscriber infomation, Yak is reviewing tlilasc 
procednses and, is currently in thc process of i.mp1emenrin.g a more compre~msiva plan fiat will 
expand the Company3 s pmtectkms against inadvcrlcnt cxternal release and asaura compl.ete 
compliance as Eo its own internal uses of the j.nfomation. Althou.&.Vak only marlcets a d d h n a l  
services to existing customers within the s m e  category of sewhe, out o f  an abu,nd,m.cc of 
caution., the Company has decided to give all of its cu,stomers additional opportmiities to grant or 
deny Yak approval, to use CPM for marketing ad.d.itiona.1 services witlin the saime ,group of 
scrviccs already bcing provided to h e  customers. 
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As requested by the Public Noticc, thc un.dersigned, as an officer of Yak, certi,fl.es based upon 
personal lrnowl~dgc that the folhwing Compliance Statement acciiratdy describes Yak’s cfforls 
to protcct the privacy of its customers’ CPNI cotxistnit with Commksion’s CPNX rules. 

No Third Party Disclflsure of CPNI 

Because Yak takes very seriuusly i.ts obligation to protect against disdosure of CPPNI, the 
Company does not use, disclose or provide access to CPNI to third partics that are not 
indepeisdent contractors of Yak. Disclosure to jndepmdcnt conlractors arc made only afkr such 
eiititks havc cxccutted a conti-act wi,tli Yak that includes pmvisi.ons ps0tcctin.g thc con.fidcntjal,ity 
of Yak’s customer information. Spccifically, the confidanti allity provision prohibits contractors 
from disclosing to third parties, eitl.ie.cr: driring or afkr the tern of their co&act with. Yak, any 
proprictmy or confidmti.d infomation of Yak’s custmwx‘s witlsout Yak’s pri 01: wrj.tten 
pormission,. Specifi.cally, indepcnd,cnt contracts must agree that they will not disclose any Yak 
confidential infomation (including custom.er iii.forrnrttion) to anyone othw than .mnployecs and 
contractors except 011 n need to lumw bask and. they mu.st ensure that such employees and 
contractors are also bou,nd by restrictions of co115.den.l;iall.y h a t  are at Iaast equal1.y protective. 
Tlic coiihdentiality provision fuidier obl,j,gales the contractor to comply with all applicable laws 
and regula.tions, i.ncludin,g Yak’s privacy md relaled. policies, Breach o f  the confidentiality 
provjsi,oii may result in termination of the contract at Yak’s discrehn. 

Use o f  CPNI Only For Marketing Within Same Group of Services 

Yak sells long distancc services and commercial mobile radio scrvices. Yak’s marketing to 
exisling customers consists arzl~) of marketing its various long distance $mice offerings, and to 
datc, it has only itiiiiakd one such marlmting campaign. Yak does not use CPNI for mirlceiing 
non-cominmiica~ions-re1 atcd scrvices to its customers. 

Review Process for Outbound Marketing Campaign 

Yak has only initiated one ou.thund marlwthg campaign, and that campaign faals under thc 
supervisory purview of Yak’s Dji:ector - Customer Service, Provisioning and Sales Support. 
The Director - Cnstoimr Service, Provisioning and Sales Support 3,s resyonsib1.a f ir  eiisuring that 
the citstoimcrs’ infomafion. i s  handled jn compliance with tlic Compan.y’s Privacy Policy. Only 
basic, publicly-held customn: data { cwtanicr name and tekphone number} wa.3 shared. with the 
Company’ contracted ven.dor, and strict confidentiality and non.-disclosuue agreements with the 
vendor have been ex~cutcd and recorded. Campai.gi details, iii.cludi.iig final intended recipient 
li.st, creative saniplcs, and., whannavai’ possible, traclciiig mctrics will be kcpt for at least oiie yca.r. 

Employee Confidentially Agreemmt and Company Privacy Policy 

Maintaining the privacy of customers’ 1tifoimatioii, including CPNI, is a condition of 
emp!oymn! x! Y&. A11 Y3.k cmpl.rryees are required to execnte a Confidentiality Agreeinmt in 
order 10 bagin crnplopmt ai Yak. Tliis Coufideiiliality hgrccrncnt, among othcr things, 
requires mployees io hold customer confidmtial information in the strictest confidentiality. 
This policy bars employees from disclosing such confidential info~matkm, and prohibits 
employees from reinoving confidential infomati on upon coilchion of mploymcn~ with Yak. 



Vi.olati.on of this policy inay result in,, among other actions, suspeiisjon of work, duties, 
diiniiiution of respoiisi.bilities or dtmation, and termination o f  empl.oynent. [Addjfiotxdly, Yak 
has adopted a Pr/va.cy Policy th.al: d J  mployees mvst follow as a. condition of mnployment. 
Revicw and compl.iancc with Yak’s Privacy Poli,cy is requi.rad at the start of mploynent and 
must be reaffirmed annually.’Yalc’s Privacy Policy scts forth strict procdurcs for the p.rotechn 
o f  confidmtial cu5tomer information. As part of its Privacy Policy, Yak has a designated 
Privacy Officer wlio is respoiisikle for cnsuring coinpl.imcc with the Company’s Privacy Pohy .  

F d u r e  to abidc by the Privacy PoIicy protaciiiig customer cani5deiilial information subjects the 
cmployce to disciplinary action, lip to and including teiminalion uf c ~ r i p h y ~ ~ ~ i L  Y&’s Pi ivacy 
Policy is also postad on the Company’s website. 

Recordkeeping 

Yak maintains records of all its contacts wit11 its customers in its customer record database, All 
customer smujcc personnel are required lo rccord in the Yak customcr record database their 
contads with the customer. Tliass records are stored for. at lcast  on^ year. 

cc: Byroii McCoy (FCC) 
Best Copy and Printing, Inc. 



Certificate 

I, MargarrEZ: Noble, stale that T Corporate Secretary of Yak Comrnuiticatioiis 
(America}, Iiic.; that T am authorized to submit tlic foregoing Certificate and Crsrnplim~e 
Statemcnt on behalf' of Yak Coinmunimtjoons, Inc.; mnd Ihat i t  i s  t1-u~ and correct to the 
bcst o f  my lumwladge, inhrmatjon, and belief. 

Yak Cornmimications (America), Tnc. 
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